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April 8, 2020 

 
Dear University Hill Families,  

Thank you for your continued patience and understanding as we navigate these challenging and 
unprecedented circumstances.  We recognize that many students and families are anxious and uncertain 
about the overall impacts on educational programming for the remainder of the school year.  We also know 
that there is an urgent need to give students a stabilizing sense of routine and structure, as well as provide 
them with meaningful learning opportunities and connections with their classroom teachers.  

The first two weeks back after Spring break, as outlined in our previous communications, have been dedicated 
to staff training and collaboration in support of the migration of our learning community into Microsoft 
Teams. As well, we have been identifying students who require additional support, and beginning to initiate   
‘continuity of learning’  for students. 

Please review the information below pertaining to ongoing continuity of learning and school procedures. If 
after reviewing this information, you have specific questions, please contact the appropriate staff member(s) 
as outlined on the last few pages.  

When will students hear from their classroom teachers?  

•		 Many of our teachers have already reached out to students.  Others will be doing so very soon.  It is 
important to remember however, that the transition to distance learning will not look the same as 
before the curtailment of direct instruction.   

What will the schedule for the week look like?  

• Individual teachers will provide more information on their weekly schedule.	
• Virtual class meetings will be optional and will be recorded and uploaded for students to access later. 	

How and when can students contact their classroom teachers? 	

• In their initial contact with classes, teachers will outline their plans for communicating with students, 
including the best times and platforms through which to connect with questions and extra help. 	

• As has always been the case, parents are welcome to contact teachers with questions or concerns 
pertaining to their child via email. 	

 

 



When will students be able to access the school to obtain materials? 	

• We are currently working under District direction and developing a plan to allow access while still 
abiding by the Provincial Health Order. 	

• In the interim, teachers are aware that students may not have all learning materials and have planned 
lessons accordingly. 	

• If students have left essential supplies such as medications at the school, please contact the 
appropriate Grade Administrator to allow access 	

How will students access learning opportunities provided by their teachers?  

• Teachers have established virtual classrooms through Microsoft Teams Classrooms. 	
• Students can access their Teams Classrooms through Office365 at www.office.com 	

o Sign in using your VSB email address: uhillstudent#@learn.vsb.bc.ca 
o Student passwords are the same password used to log onto school computers. o If you forget your 
password:  

1. Visit studentpass.vsb.bc.ca - students will need to know their PEN (Personal Education Number) and 
date of birth or,  

2. Your PEN is a 9-digit number that begins with the number 1.  It is NOT your UHill student number.  You 
can find your PEN on your UHill Report Card, or by calling our office. 

•	Please note that for all interactions on-line, all students are expected to abide by the: University Hill 
H.A.W.K.S. Code of Conduct, the VSB District Code of Conduct, and the VSB Acceptable Use Policy (signed by 
all students in September 2019).  

How can families support students in learning at home?  

• Parents/guardians are not expected to do the job of teachers. Teachers will continue to provide 
meaningful learning opportunities, though delivered in a different way. 	

• Parents are, and always have been, our partners in education. In these circumstances, parents can 
support learning at home by: 	

• Establishing new routines and structures to facilitate	
• Providing a comfortable learning space	
• Keeping lines of communication open and checking in with your child often	
• Focusing on physical, mental, and emotional well-being	
• Offering encouragement and support as your child navigates the changes	
• Connecting with the classroom teacher if there are questions or concerns	

How will this situation impact assessment of learning, student progress and final grades? 	

• Classroom assessment, grading schemes, etc. will be adjusted to focus on key content, curricular 
competencies, and core competencies. 	

• Students who were on track to pass a course as of the published Trimester 2 Report Card will pass the 
course. However, all students are expected to continue to participate in, engage with, and complete all 
of their courses to the best of their ability for the duration of the school year. 	



• Students who were not on track to pass a course as of the published Trimester 2 Report Card will 
receive an “Incomplete/In Progress/I Report” from the Classroom Teacher outlining an action plan with 
specific opportunities and strategies to achieve success. 	

• The Ministry of Education and the VSB are continuing conversations around assessment.  We will keep 
you apprised of developments.   

For students with an Individualized Education Plan (IEP), will accommodations for learning continue to be in 
place?  

• Yes, though some changes may need be made to reflect the changes in delivery of instruction. 	
• All students with an IEP have a Case Manager who will connect with students early this week and 

check-in regularly thereafter. The Case Manager, along with our Student Support Workers, will 
continue to coordinate support between students and teachers. 	

How will this situation impact Provincial Assessment for Grade 10 & 11 students? 	

•		 The Graduation Literacy Assessments have been postponed. Most of our Grade 10 & 11 students 
completed these assessments earlier this year.  Any further developments will be communicated when 
we get them.   

How will this situation impact Grade 12 students and graduation?  

• All Grade 12 students are expected to continue to participate in, engage with, and complete all of their 
courses to the best of their ability for the duration of the school year. 	

• Grade 12 students who were eligible and on track to graduate as of the published Trimester 2 Report 
Card will graduate provided they pass all their courses in June. 	

• Grade 12 students who were not on track to pass a course as of the published Trimester 2 Report Card 
will receive an “Incomplete/In Progress/I Report” from the Classroom Teacher outlining an action plan 
with specific opportunities and strategies to achieve success. 	

• Any Grade 12’s who need to write the Numeracy Assessment will have an opportunity later this year.  
When?  We will update you when information from the Ministry of Education arrives.  	

Are scholarships and awards still being awarded for Grade 12 students? 	

• Yes, we will be awarding our Internal School Scholarships and nominating students for the District 
Scholarships. The timeline and details will be revised and sent out to Grade 12 families later this week. 	

• For students seeking nominations for External Scholarships, please continue to follow the procedures 
with the only adjustment being you will submit your application package via email to Ms. Hornby. 	

• Course Excellence Awards (formerly called Book Awards) will also be awarded in June. 	

What is the plan for classroom activities such as field trips, performances, etc.? 	

•	For the foreseeable future, these activities are postponed/cancelled. Classroom Teachers will have more 
information. Refunds will be issued for any fees already submitted.  

What is the plan for grade-wide and school-wide events such dances, Graduation events?  

• Any grade-wide or school-wide events schedule for the month of April have been postponed/ 
cancelled. 	



• For our Graduation events in June, it is too early to say at this time. We hope to have more clarity 
soon. 	

Will the Yearbooks still be printed and distributed?  

•	Yes, that is the plan.  

What is happening with course requests for next year?  

• Students completed course requests prior to Spring Break. 	
• Grade Counsellors will connect with students regarding questions, changes, arising out of the 	

scheduling process. Students and families can also reach out to Grade Counsellors with specific 
questions or concerns. 	

Will student success be recognized and celebrated? 	

• As outlined above, all Grade 12 academic awards will be awarded. 	
• For students in Grade 8 to 11, Term Awards will be awarded in June. 	

Who do I contact with questions/concerns about....? 	

 
...content, progress, learning in a course  Classroom Teachers  
...registration for next year’s courses  Grade Counsellor  
...graduation requirements  Grade Counsellor  
...support for my child with learning 
needs  Program Case Manager/School Based Resource Teacher (SBRT)  

...support for Indigenous learners  Indigenous Engagement & Enhancement Worker (IEEW)  
 

...support for substance use/misuse  

Supporting and Connecting Youth (SACY) Engagement & Prevention 
Worker  

 

...support for language interpretation  
Multi Cultural Liaison Workers (MCLW)  

 

...support for English Language Learners 
(ELL)  

Classroom Teacher or ELL Coordinator  

 

...support for International Program 
students  

 

International Student Advisor  

...student transcripts  Student Records Clerk  

...student password assistance  https://studentpass.vsb.bc.ca/ 



...general inquiries about school 
procedures  

 

Administrative Assistants  

Contact Information  

ROLE NAME EMAIL 
Counsellor: Gr 12, Gr.8-10 (Q – X) Ms. Susan Hornby shornby@vsb.bc.ca 
Counsellor: Gr 11, Whitecaps, Gr.8-10 (Y-Z) Ms. Elizabeth Watanabe ewatanabe@vsb.bc.ca 
Counsellor: Gr. 8-10 (A-P), Strategies Ms. Emily Chen ehchen@vsb.bc.ca 
School Based Resource Teacher Ms. Diane Heine dheine@vsb.bc.ca 
Indigenous Enhancement Worker Mr. Sidney Crosby scrosby@vsb.bc.ca 
SACY Worker Mr. Josh Morabito jmorabito@vsb.bc.ca 
MCLW – Chinese (Mandarin/Cantonese) Ms. Audrie Leung aaleung@vsb.bc.ca 
MCLW – Korean Ms. Sharmain Kim-Oh skimoh@vsb.bc.ca 
MCLW – Farsi Ms. Soheila Ansari sansari@vsb.bc.ca 
ELL Coordinator Mr. Michael Louie mclouie@vsb.bc.ca 
International Student Advisor Office intered@vsb.bc.ca 
Student Records Clerk Ms. Christine Chen ccchen@vsb.bc.ca 
Student VSB Password Assistance Website https://studentpass.vsb.bc.ca/ 
Office Assistants Office 604-713-8258 
Vice Principal Mr. Bernard Soong bsoong@vsb.bc.ca 
Principal Mr. Tim McGeer tmcgeer@vsb.bc.ca 

 

Resources, Links, and Information  

Continuity of Learning – Ministry of Education  https://bit.ly/2JPVz8t 
 
Continuity of Learning – VSB Website:  
https://www.vsb.bc.ca/Student_Learning/Continuity_of_Learning/Pages/default.aspx 
 
VSB Email, Microsoft Office 365 Login, Password Resets   https://bit.ly/3e6nj6J 
 
VSB Acceptable Use of Technology Policy (signed by all students in September 2019). 
https://bit.ly/2y2U3gB 
 
Microsoft Teams Etiquette  https://www.avepoint.com/ebook/microsoft-teams-best-practices 
 
Adobe Creative Cloud – Access for all (Until the end of May 2020)  https://bit.ly/2UYa9AQ 
	
University Hill H.A.W.K.S. Code of Conduct   https://bit.ly/2JQnMMg 
 
VSB District Code of Conduct   https://bit.ly/3ebDnnJ 
	


