
HOW PARENTS CAN SOLVE A 
CONCERN AT SCHOOL

Contact and book appointment with 
the teacher involved.

Talk privately with the teacher. Most 
concerns should be resolved at this point

Principal or vice-principal will meet 
with the teacher 

 Meet or talk privately with appropriate 
District Staff Member in the Office of the 

Superintendent

District staff will confer with principal or 
vice-principal and parent

Meeting will be held with all parties 
if necessary to resolve the problem

If resolution is not reached contact the 
Office of the Superintendent. 

Talk privately with the principal or 
vice-princicpal

If problem is not solved or if still dissatisfied, 
arrange to meet principal or vice-principal

Is new information available to 
solve concern?YES NO

Resolution Achieved

The Vancouver School Board recognizes and respects 
the fact that parents and students may strongly 
disagree with decisions made by school employees 
that significantly affect the health, education or safety 
of a child at school. In this rare case a formal Section 11 
Appeal may be launched (District By-Law 2(i)).

Contact the Principal
Following receipt of a parent concern, the Principal 
may meet with the teacher involved privately, or may 
request a meeting with both the parent and teacher. 

The teacher may choose to include a representative 
from his/ her union, and the parent may choose to 
attend with an advocate. 

The Principal will ensure that the issue is heard and 
that the school has the opportunity to respond 
thoughtfully to the concern.

CONFLICT RESOLUTION 
PROCEDURE

Contact the Director of Instruction
If a resolution is not reached at the school level 
with the Principal, a parent may wish to contact 
the Office of the Superintendent. The Office of the 
Superintendent includes district management staff 
who hold responsibility for schools. 

Upon receipt of a parent concern, the appropriate 
staff member will review the issue with the parent and 
school.

DECISIONS THAT 
SIGNIFICANTLY AFFECT THE 
HEALTH, EDUCATION OR 
SAFETY OF A CHILD AT SCHOOL

Most concerns that arise at school can be solved 
through meeting with the District employee in 
question. For parents (including guardians), most 
issues would be addressed first with the classroom 
teacher and if necessary the vice principal or 
principal. 

Every reasonable effort should be made to resolve 
a concern at the school level. The VSB Conflict 
Resolution Procedure can help guide you.

Contact the Teacher
Request an appointment with the teacher to discuss 
your concern in private. The purpose of this meeting 
should be to define the concern, clarify the issue, 
develop an understanding of each other’s point of 
view and develop strategies to remedy the concern.

If no resolution can be reached between the parent 
and teacher, a parent may wish to request a meeting 
with the Principal.


